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COVID-19 Response
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The College will continue to closely monitor the evolving challenges
posed by the COVID-19 pandemic and will keep under review the
relevant government guidance to ensure that the health and safety of
our students and staff is maintained. In order to protect our students
and maintain the ongoing quality of teaching and support, the College
may have to implement certain amendments or other such reasonable
adjustments in relation to your time of study at the College.
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Alterations to course delivery
methods (including
implementation of distance or IT
based learning);
Changes to course timetables
(including splitting or staggering
classes);
Temporary delays to course
delivery; and/or
Temporary closure of the
College.
Should the College make any such
changes, you will be promptly
informed of their nature, the
reasons why they are needed and
any options available to you to
avoid such changes having an
adverse impact on your future
career or financial prospects.

Did you know?

Applications are
Now Open for 2021
Please note all information in this prospectus is correct at time of publication and may be subject to change. Classes run on demand. SERC
endeavours to run all courses as advertised. However we reserve the right to cancel classes which do not enrol a sufficient number of students to
make the class viable. We shall contact you if the class is cancelled and SERC will provide personalised support to applicants to find an alternative
programme.
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Welcome to SERC
At SERC we are passionate about inspiring,
transforming and enriching the lives of our
students. We are immensely proud of our learners
and their achievements, and we are equally proud
of our role in supporting the next generation of
professionals, who will play a vital role in the
Northern Ireland economy.
Ken Webb
Principal and Chief Executive

Discover more at www.serc.ac.uk/traineeships
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Welcome
Welcome to SERC, a dynamic and forward-thinking college. I’m
delighted that you are taking the time to look through this
prospectus, explore our new Traineeship provision and find out
why we truly believe you are better off at SERC.

Everyone has faced massive
challenges during 2020/21
and we recognise that your
path through education has
not been as you expected. At
SERC, we acted swiftly as the
Covid-19 pandemic struck,
protecting the health of the
college community and
supporting our students as we
continued online and open for
business from the earliest days
of lockdown.
I am very proud of how staff
ensured that students and
trainees could learn and achieve
through very difficult times. That
commitment to supporting all
learners to meet their aims and
realise their ambitions has
always been part of the SERC
culture and will continue to be at
the core of all that we do.
We strive to make your time with
us count when it comes to
getting a job and we work hard
to prepare each of you to join
the next generation of
professionals.
You’ll benefit from our
enterprise-driven curriculum,
where you will work on live
projects, solving problems for
real businesses. You will also

undertake a work placement as
part of your traineeship, to
develop a deeper understanding
of the world of work. And there
are plenty of opportunities for
you to progress in your learning
journey at SERC, either through
the Apprenticeship route or
through an FE course.
At SERC we’re always here to
support you, with services such
as our award-winning Careers

Advice Service, Student Finance,
Learning Support and SERC
Extra, to ensure that you get the
most out of your time with us.
No matter what problems you
face we can always help you.
And we want you to have some
fun too! By getting involved in
the Students’ Union you can
help organise events, make new
friends and make the most of
your time at SERC.

Secure your future at SERC
Explore Your Options: Browse this prospectus,
view our online webinars
Get Advice: Speak to our Careers, Student
Finance, Learning Support teams. We will look
after you!
Make an application: You can choose up to
three courses. See page 30
Get Results: To guarantee your place, upload
your results as soon as you get them
SERC will support you every step of the way
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SERC offers 32
different apprenticeship
pathways

Some Fun Facts
95% of students
are satisfied

92%
enjoy their
course at
SERC

National Student Survey 2020

We have 12
traineeship courses
available

FT research report

FREE
WIFI

The curriculum
supports very well the
needs of the local and
regional economy
ETI inspection report

ON CAMPUS

Students gave SERC
online learning materials
4.8 out of 5

Traineeships
available for
all ages from
school-leavers
upwards

90% of students agree
that the facilities and
resources provided by the
college helped them learn

We provide
OUTSTANDING
Leadership and
Management at SERC
ETI inspection 2016
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What is a Traineeship?

Developing your wider skills.
As well as providing you with the technical skills and knowledge in
your chosen area, the Traineeship will help you to develop a range of
transversal skills that are important for employment including:

A new training programme will be introduced from September
2021. The new Traineeship programme will be available in a
range of sectors from September with further Traineeships being
introduced in the following year. Training for Success-Skills for
Work Level 2 provision will no longer be available.

• Problem solving
• Teamwork
• Communication
• Time management
• Entrepreneurship

What is a Traineeship?
The Traineeship will provide a
high-quality vocational
education and training
programme at Level 2 and is
aimed at school leavers and
adults who aspire to work
within a specific sector.
The Traineeship will be available
to all school leavers and adults,
providing participants with the
skills and qualifications
necessary to secure
employment in their chosen
occupation. Each Traineeship

has been developed with
employers to ensure that what
you learn and the skills you
develop are what employers are
looking for. The Traineeship will
allow participants to progress to
an apprenticeship at Level 3 or
alternatively to Further
Education at Level 3.
The new Traineeship
programme will allow
participants to achieve a full
Level 2 qualification and will
comprise the following key
elements:

• A main vocational based
qualification, equivalent to at
least 3 GCSEs in the chosen
occupational area
• Vocational skills development
• Transversal and digital skills
• Work placement
• Literacy and numeracy
qualifications at Level 2 (may
include GCSE qualifications in
English and mathematics)
Additional qualifications deemed
necessary for work within a
sector e.g. Health and Safety,
CSR, manual handling
Traineeships will be available at
SERC in the following areas:
•
•
•
•
•
•
•
•
•
•
•
•

Motor Vehicle (Light)
Motor Vehicle (Heavy)
Plant Maintenance
Carpentry & Joinery
Brickwork
Refrigeration
Plastering
Electrical Installation
Plumbing
Engineering
Retail
Land Based Engineering

Project Based Learning (PBL)
PBL will also be a key feature of
Traineeships. This is a dynamic
approach to learning in which
you will explore real-world
problems and challenges that
have been developed with
employers. With this type of
active and engaged learning,
you will be inspired to obtain a
deeper knowledge of the
subjects you are studying and
develop a wide range of handson skills.

Duration
The Traineeship programme will
typically take up to two years to
complete on a full-time basis.
Trainees who achieve
qualifications during their first
year may progress earlier to an
apprenticeship or further
education.

Entry Requirements
Applicants will be required to hold a minimum of a Level 1
qualification, defined as 4 GCSEs at grades D-G including Maths
and English grades D-F, or equivalent.
However, most areas will
require higher grades in
Maths and English. The
enhanced entry criteria for
the Traineeships is shown:

Technical
Course
Motor vehicle (Light)
Motor vehicle (Heavy )
Plant Maintenance
Carpentry and Joinery
Brickwork
Plastering & Dry Wall Lining
Electrical
Refrigeration
Plumbing
Engineering
Retail
Land Based Engineering

Maths
Grade
D
D
D
D
D
E
D
D
D
D
E
D

English
Grade
E
E
E
E
E
E
D
D
D
E
E
E
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Applicants who do not meet the enhanced entry criteria will
enter an Introductory Phase of the Traineeship. Upon enrolment
trainees will undertake initial assessments which will confirm
whether they should enter the full Traineeship or the
Introductory Phase.

Trainee Support

Achievement of the Full
Traineeship Certificate
Those that complete
qualifications equivalent to five
GCSEs at Grade C including
English (or Level 2
Communication) and Maths (or
Level 2 Application of Number)
will receive an overarching
Traineeship Certificate issued by
the Department for the Economy.

Education Maintenance
Allowance (EMA)
Trainees may be entitled to an
Education Maintenance
Allowance. EMA pays £30 per
week and is available to 16–19
year-olds (means tested).
Attendance is monitored and
payment is dependent on full
weekly attendance in all subject
areas including placement.
Bonuses are also payable on the
achievement of qualifications.

Transfer
Trainees who secure
employment, in their chosen
occupational area, during their
traineeship can transfer
seamlessly to Apprenticeship
Level 2. As an apprentice, if you
become unemployed during
your apprenticeship, you can
transfer onto a Traineeship to
complete your programme.

Partial Achievement
Trainees who do not achieve all
of the components will be
recognised for partial
achievement. This may mean
that the trainee passes the
Technical Qualification but does
not achieve a Grade C in English
(or Level 2 Communication) or a
Grade C in Maths (or Level 2
Application of Number). Trainees
who have partial achievement
may be able to progress to Level
3 Further Education.
Progression
All trainees who have attained
the Full Traineeship Certificate,
can progress within SERC to a
Level 3 Further Education course
or a Level 3 Apprenticeship
(possibly with your work
placement employer). This can
lead to Higher Education options.

EMA Application forms are
available online.
Further Education Grant
Trainees can apply for an FE
Grant of up to £2,092 per year
which is means tested and
non-repayable.
The deadline to be guaranteed
support is 30th June although
applications are open until the
30th September.
Hardship Fund
If you are age 18 or over on 1
July 2021 and suffering from
financial hardship you may be
eligible for financial assistance
through the College’s Hardship
Fund. Assistance from the
Hardship Fund is means tested
and can only be provided once
all other sources of funding have

been explored. Childcare can be
supported through the Hardship
Fund if support is unavailable from
the FE Award and Care to Learn.
Online Learning
If you are required to engage
with online learning colleges will
facilitate this by lending the IT
equipment which you require.
Equipment
Trainees will receive free Health
and Safety Equipment and
Personal Protective Equipment
(PPE). There may also be a
requirement for trainees on
Health and Social Care courses to
be vaccinated when undertaking
placements in hospital settings.
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Travel/Bus Pass
Trainees will be eligible to apply
for a bus pass. Bus passes are
issued through the Education
Authority (EA).
To receive a bus pass,
a trainee must:
• Be under 19 on 1st July before
the start of the academic year.
• Be studying a traineeship or
Further Education course
• Live at least 3 miles from their
nearest college.
Trainees will also be reimbursed
for their travel costs to work
placement.
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Free School Meals
Trainees under 18 years of age at
31st July, before the start of the
academic year, may be entitled
to free school meals.
Applications must be made by
your parent or guardian to the
Education Authority. School
meal tickets will be available
from reception and should be
collected on a weekly basis.

Care to Learn
If you are or are due to become
a parent and are aged between
16 and 19 at the start of the
course, then you may be
entitled to assistance with
childcare costs.

Discover more at www.serc.ac.uk/traineeships

Republic of Ireland (ROI)
Trainees
ROI trainees are eligible to apply
to undertake a Traineeship. You
may be eligible to apply for Back
to Education support if you are
currently in receipt of a Social
Welfare payment.

Trainees will receive a high level
of pastoral care from College
staff with appropriate support
mechanisms in place. At SERC,
this includes a dedicated
Training Support Officer who is
responsible for your progress
and achievement.
They’re always on hand to help
each trainee reach their full
potential – and help with any
difficulties.

Did you know?
So what’s the key to landing your dream job?
It’s making sure that the skills you’ve got are exactly the skills
that employers need. Our close industry links mean we know
where the jobs are going to be - and how to get you ready for
them.
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Working with Parents
The support and encouragement you give your son or daughter
at home can make a big difference to their success at College.

Parents’ Role
Encourage your son or daughter to complete assignments on time. These are set regularly
and are key to developing independent learning skills. Students will need space to work
outside class; this might be at their home, but they will also have access to the Learning
Resource Centres on campus.
Make sure they attend regularly. Missing coursework deadlines or exams can really affect
your son or daughter’s chance of success. If they are ill, please call or email their personal
tutor. Remind them to look after their belongings and leave expensive equipment at
home. It may cost you a lot of money to replace items.
Our Role
We offer personal guidance and support for your son or daughter. We provide a wide
range of support services, including pastoral care, careers advice and financial support
information. SERC and parents can work together to encourage and enable all students to
achieve their aims and reach their full potential.

Call us on
0345 600 7555

14
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Need to Know
When speaking to parents, who understandably want the best
for their son or daughter, we have found that there are many
common misconceptions and myths around college life and
vocational qualifications. Here is some factual information to
help you make an informed decision about your son or daughter
applying to college…

Fact 1

Fact 2

Fact 3

Fact 4

Fact 5

Fact 6

A vocational route can lead to
Higher Education. For
example, a student on a Level
3 Apprenticeship can achieve
the equivalent of three
A-levels at the end of their
course. They could then
progress to a Higher
Education course such as a
HND, Higher Level
Apprenticeship or Foundation
Degree with SERC at a fraction
of the cost of university!.

Our students are high
achievers. Vocational
qualifications are a fantastic
route into work and equip
students with the essential
skills employers are looking
for. Dependant on your son or
daughter’s chosen career
route, it can be essential to
hold a vocational qualification.
Just read some of the student
success stories in this guide to
see how far vocational
qualifications could take your
son or daughter.

In addition to teaching
qualifications, SERC staff must
also have professional
qualifications. We have
specialists in Engineering,
Electrical, Pharmacy,
Construction , Hairdressing,
Early Years, Motor Vehicle and
Hospitality to name but a few.
SERC staff are experts in the
use of our industry standard
equipment and software, often
providing specialist training to
industry.

On joining SERC all of our
students sign a Code of
Conduct and Attendance
Contract which ensures that
they comply with College
Policies and treat College
property with care and
respect. If a student breaks this
agreement, staff work quickly
to help get them back on
track. However, if the
behaviour continues there is a
disciplinary system that will be
actioned to ensure that the
student’s behaviour does not
affect other students in their
class.

We offer impartial advice and
guidance. From award winning
Careers Advisors to support
with additional learning needs,
SERC offers all the support
your son or daughter needs to
succeed. We also host several
talks from industry
representatives to broaden
students’ horizons, raise their
aspirations and inform them of
all the career options available
in their chosen field, while
master classes and site visits
from industry professionals
help to prepare students for
the real world of work.

English, Maths and ICT are
mandatory as part of our study
programme, if your son or
daughter has not obtained a
Grade C or above at GCSE
level. We will enrol them on an
Essential Skills course in
Literacy, Numeracy and ICT.
This will be embedded into
their timetable.

16 South Eastern Regional College Traineeships Prospectus

New Learning...
New Thinking
Project-based learning (PBL) is used across all vocational areas at
SERC and will prepare you for the world of work by developing the
right skills, attitudes and behaviours, while having fun and learning
along the way.

Discover more at www.serc.ac.uk/traineeships
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Did you know?
At SERC we believe that learning is a partnership
between teaching staff and students.

PBL

SERC have developed
a 12 step Project
Based Learning (PBL)
process to help you
learn better.
PBL uses industry focused projects
to enhance your learning. You will
study in small groups, learn from
each other and develop skills in a
fun way. Regardless of whether
you prefer to learn using written
instructions or using your
imagination to create new
solutions, PBL will make you more
employable.

Why PBL?
• PBL is a student-centred
approach which students find
more enjoyable and satisfying
• Students with PBL experience
rate their abilities higher
• It encourages learning from
experience, drawing on what has
been learnt to understand
problems
• It helps develop teamwork and
communication skills

18 South Eastern Regional College Traineeships Prospectus
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Student Companies
SERC provides a range of
activities through which
you can develop enterprise
skills.
All Full-Time students spend
the first two weeks of the
academic year developing
enterprise ideas. Students
from over 30 curriculum
areas collaborate in small
teams to develop projects
which are shown in public
presentation events.
The best enterprise projects
voted for by students
compete in an Enterprise final
for the chance to win prizes.
These activities will develop
your skills and are great for
your CV.
Maker Space
Maker Space rooms with
creative equipment including
3D printers and design
software are available for all
students to use. Students
from a range of curriculum
areas can learn from each
other and help each other to
design and develop
innovative solutions which
can turn into business ideas.

You will have the
opportunity to work in a
student company or form
your own!

Eco Green Coffee
Bean - Winners
A group of Manufacturing &
General Engineering students
from SERC’s Lisburn Campus

have been crowned the
College’s Enterprise Expo
Showcase Winners 2020 with
their innovative eco-friendly
fire logs made from recycled
coffee grounds. (L-R): Ryan
O’Neill from (Lisburn), Jason
Kerr (Dromore), Joe Luke
(Lisburn), Aimee Clint,
TransferWise Top
Entrepreneur Under 20 in
Europe 2018 and Ethan
McIlwain (Downpatrick).

SOME OF OUR STUDENT COMPANIES

Artisan Bakes
Specialises in delicious desserts to go.
These desserts range from pavlova to
popular cheesecakes and meringues of all
flavours.

The Dirty Beetroot
Specialise in beetroot-based food
products which are healthy and nutritious
and have added a twist.

Cutting Edge
We manufacture personalised gifts and
decorative homewares. Sector Award and
Entrepreneur Award winners 2019.

Made to Treasure
Produces individually made crafts from
decorated champagne flutes, wine glasses
and recycled up-do bottles.

ANCPOS
We aim to replace fishermen manually
having to count warp windings and
operating winches by developing a
computer program which automatically
detects net rope characteristics

Craving Candy
We provide customers with bright,
colourful and tasty sweets for any
occasion.

Don’t Bird it, Bin it
We offer an educational package to local
primary schools about solutions to global
and local plastic usage problems.

McNeill Wood Design
We specialise in bespoke hand crafted and
manufactured wooden pieces that are
quirky, unique and highly decorative.

Copper Crafts
A plumbing based student company who
specialise in copper architecture art
designs.

20 South Eastern Regional College Traineeships Prospectus
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All the Support
you Need
What’s the first thing that people notice here at SERC?
It’s our welcoming and friendly atmosphere - and all the
support you need to achieve your ambitions.

Supporting you
A Training Support Officer will
assist you throughout your
qualification. Your Training
Support Officer will help you
find a work placement. They
can help you with any issues
you may have on the
programme and make sure
you are happy in the
workplace. If you need advice

and support our awardwinning Careers Officers can
help you find the answers.
They can advise you on
matching your skills to your
career, tell you which
qualifications you’ll need to
get your dream job and help
you get any additional
support you might need.
There is a whole range of

support available to ensure
your time at SERC is
enjoyable and that you reach
your full potential.

If things are getting on top
of you
Our free personal counselling
service is here to help.

If you have additional
learning needs
We’ve got excellent facilities
and resources to support all
our students, as well as a
welcoming and helpful team
of specialist support staff.
From dyslexia to mental
health and mobility access
requirements, our Learning
Support team can work with
you to arrange the additional
support you need to succeed.

If you need somewhere to
study
Our Learning Resource
Centre has everything you
need - thousands of books,
computers and digital
resources; and fantastic staff
to help you find what you
want. We also have English
and Maths HUBs on each
Campus.

Fees
All fees for your course will
be paid by the Department
for the Economy.

Safeguarding and Equality
We welcome and celebrate
the unique talent and
experience of each individual
student. We’re proud to have
built a community that
celebrates its diversity, and
makes sure everyone is
valued, supported and
respected.
Worried about your own or
someone else’s safety?
Everyone needs a safe
environment to thrive. Here
at SERC, we’re committed to
making sure that you’re kept
safe from harm, such as
neglect, bullying or abuse. If
you’re in an unsafe situation
at home, at College or
anywhere else, we’re here to
support you and involve
people who can help.

We are passionate about
safeguarding our students
and helping them to keep
safe. If you need support or
advice you can contact our
Safeguarding Team.
Caring responsibilities at
home?
At SERC, we understand that
if you are a young adult carer,
you may face particular
challenges in completing
your learning and we offer
support to help you achieve.
We have a dedicated team to
offer help and advice and
students can also approach
the class rep or Student
Union officers.
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SERC Apprentices Secure
Engineers of Tomorrow
Award

Prize Winners
At SERC you’ll be encouraged to aim high and supported to meet
challenges inside the College and beyond. It’s all part of the
college experience which helps build your cv. We are very proud
of the many students who compete in a range of contests; here
are just a few of our award-winning students

Two Fire and Security apprentices,
Adam Smylie and Scott McNab
from SERC won first place in the
Engineers of Tomorrow Intruders
category at the Security and Fire
Excellence Awards. Adam and Scott
qualified for the Security and Fire
Excellence Awards after winning
the Engineering heat rounds at
IFSEC International at London
ExCeL.

SERC Apprentice Hannah
Finalist in Catalyst Invent
2020
Hannah Dunwoody, a Higher-Level
Apprentice in Mechatronics from
South Eastern Regional College
(SERC), was selected as a finalist in
the prestigious Catalyst Invent 2020
competition, Electronics category.
Hannah was instrumental in the
development and success of SERC’s
award-winning student company,
Cutting Edge, and is currently
employed by Lowden Guitars.

SPARKS UK Electrical
Apprentice of the Year
Competition
Scott Barr, a Level 3 Electrical
Apprentice, reached the finals of
the SPARKS UK Electrical
Apprentice of the Year competition.
Scott was named the NI regional
winner and was rewarded for his
efforts with a selection of prizes
provided by the competition’s
sponsors.

SERC Trio at Country
Range Finals
South Eastern Regional College
(SERC) Level 3 Catering Apprentice
Adam Jones was joined by fellow
SERC NVQ Patisserie and
Confectionary students Matthew
McGivern and Adam Proctor in
becoming finalists in the Country
Range Student Chef Challenge
2019/20. The students’ knowledge
of both classical and modern
cooking methods was tested, and
they displayed excellent knowledge,
skills, and ability.

SERC’s Conal is Runner
Up in SPARKS Apprentice
of the Year Competition
Conal McCrissican, a young
electrical installation apprentice
from South Eastern Regional
College (SERC), was a runner up in
the UK wide Sparks Apprentice of
the Year Competition. Conal was
tasked with completing a one-day
practical assessment at SERC’s
Downpatrick Campus, in the
presence of an independent
external judge.
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Students’ Union

Student Governor

SERC Students’ Union is a democratic body, elected by the
student community to work on behalf of and for the benefit of
students. SERC Students’ Union deliver a programme of events
and activities for the SERC Student community to advocate, enrich
and enhance student life for all our students. All students both
full-time and part-time are members of the Students’ Union.

Mollie Richardson, your SERC
student governor

Settle in
Our Freshers’ Fairs take place in
early September and are a great
chance to make friends, find out
what we’ve got to offer, pick up
loads of freebies and get to know
local organisations.
Be elected as a Student Leader
We have lots of roles available on
the Student Leadership Team
including Student Governor who
has a seat at the table of our
Governing Body - pretty big stuff!
Also, we aim to have a full team of
elected officers to represent
students on each campus, for
example, Campus President,
Welfare Officer, Activities Officer
and more! This team of students
work together on campaigns and
issues that matter most to SERC
students.
Be a Class Representative
The student voice is really
important at SERC and only you
can know what it’s like to be a
student on your particular course.
As a Class Rep, you are the eyes,
ears and voice for students in your

class. Class Reps have a fantastic
opportunity to make a real
difference to the way in which your
class, course or even the College is
run!
Volunteer and stand out from the
crowd.
We work closely with the careers
officers to bring you volunteer
opportunities which can help you
gain experience in your chosen
field of study or to simply give back
to society in a meaningful way. This
is a great way to boost your CV!
Have fun
We want you to enjoy your time at
College and we have lots of events
throughout the year “run by
students for students” including
fundraising and social events.

Make great savings
SERC SU is affiliated to the National
Union of Students and the Union of
Students Ireland through our
Regional representative body NUS
USI. Being part of the NUS enables
students to engage with a range of
national opportunities. Students can
also save money with the NUS Extra
card which offers over 200
discounts online and in store. Find
out more at www.totum.com
We really hope you enjoy your time
at SERC and if you ever need a
friendly ear to listen please contact
us at
studentsunion@serc.ac.uk
Facebook.com/SERCSU
@SERCSU

Following a college-wide vote,
Mollie Richardson was elected as
the student governor 2020-21.
Mollie, a level 3 Media Student at
the Downpatrick Campus, sits on
the College governing body
representing students. She says:

“I wanted to become student governor because it’s a
great way to be more actively involved in SERC and
the Students' Union as well as an opportunity to
prove and push myself that little bit more. I want
every student to know they can approach me with
any concerns or to share opinions about life at
college. And I want you to let me know what I can do
to make each and every student feel more involved
and included in SERC.
I must add that when you join SERC you should get
involved with YOUR Students' Union. It's a great body
to be a part of and gain valuable life experiences. You
get to use your voice as a student to make a change,
not only in the College, but in yourself too!”
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Online Study

Entry Requirements

Online study will play an important part of your education and
parts of your course this year will be delivered to you online.

The table below shows typical entry requirements for each level,
although your chosen course may have specific requirements, so
please check individual course details through the listings on page 45.

During the full lockdown in 2020, SERC successfully moved online
and remained online and open for business. This experience proved
that students can develop good study habits, it reinforced digital
skills and it developed confidence in independent work. SERC wants
to build on that success and so courses will continue to use a
blended learning approach - combining on-campus and online
sessions. As ever, you will be expected to study a number of hours
each week outside College class time to complete assignments.
Support will always be available to guide your learning and to help
you achieve your goals.

Vocational Courses

Entry Requirements

Equivalent

When Completed

Level 6

Bachelor Degree

Successful completion of Level 5 related
qualification or related industry experience and an
interview

BA (Hons)

Continue to Masters or
use your skills to start
work

Level 5

Higher National Diplomas
(HNDs), Foundation Degrees,
Higher Level Apprenticeships

Successful completion of Level 4 related
qualification or related industry experience and an
interview

2nd year of
a Bachelor
Degree

Progress to university
or use your skills to
start work

Higher National
Certificates (HNCs), Higher
Level Apprenticeships

A Levels or successful completion of Level 3
related qualification or related industry experience
and an interview

1st year of
a Bachelor
Degree

Progress to Higher
Education at SERC,
University or use your
skills to start work

BTECs, Diplomas,
Apprenticeships and
Access to Education

5 GCSEs at Grades C/4 or above including English
Language and/or Maths (some courses may require
both, please check your individual course). Or
successful completion of a Level 2 related
qualification and interview.

A Levels

Progress to Higher
Education at SERC,
University or use your
skills to start work

BTECs, Diplomas, Awards,
Certificates, NVQs,
Apprenticeships and
Traineeships

5 GCSEs at Grades D to G/3-1 (including a
curriculum related subject, English Language and/
or Maths). Or successful completion of a Level 1
related qualification.

GCSEs

Progress to Level 3
study or use skills to
start work

Level 1

BTECs, Awards, Certificates,
Diplomas, NVQs, Skills for
Life and Work

1 formal qualification required

Progress to Level 2
study or use skills to
start work

Entry

Skills for Life and Work

No formal qualifications required

Progress to Level 1
study

Level 4

Level 3
Level 2

For all courses there is an interview requirement. There may be more specific
requirements for some courses; e.g. for creative arts courses you may be asked for
a portfolio of your work. If you have disabilities or learning difficulties, you may not
need to meet some entry requirements - our Learning Support Team can advise
you. Call 0345 600 7555 for further advice.
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Qualifications
Explained

Progression
Chart

At SERC we offer a large variety of courses which are fully
recognised by employers and universities. There are several
different pathways and progression routes which allow for
further study or employment.

Level 6

Supported Learning
A suite of programmes to develop
your personal, social development,
living skills and employability skills.
These programmes are designed
for those with learning barriers and
special education needs.

Level 1
Certificate and Award, NVQ and
Skills for Life and Work
Level 1 courses are for those
students who have few
qualifications but who are looking
to develop their professional and
employability skills. These courses
are ideal if you have special
educational needs or have
experienced barriers to education
or employment. They will give you
a good foundation of skills which
you can build upon to progress to
Level 2.

Level 2
First Diploma, Certificate,
Traineeships and Apprenticeship
A Level 2 qualification gives you
good knowledge, understanding
and practical skills of a range of
subjects. You will have the ability to
perform a variety of tasks with
some guidance or supervision.
Success at Level 2 will enhance your
ability to progress to employment
or to further study at Level 3. A
Level 2 Apprenticeship will equip
you with the knowledge and skills
within your employed sector.

Level 3
Subsidiary Diploma, National
Foundation Diploma, Diploma
top up, Extended Diploma top up,
Apprenticeship
A Level 3 qualification gives you the
ability to gain or apply a range of
knowledge, skills and understanding,
at a detailed level. Level 3 Diplomas
can help you progress to employment
or to Higher Education courses at
Level 4 or Level 5 programmes

either at SERC or university. A Level
3 Apprenticeship will equip you
with the knowledge and skills
required within your employed sector.

Level 4
Higher Level Certificate, Higher
Level Apprenticeship
These are popular with students
who are already in employment as
they enable you to put the skills you
learn into practice within your
current job. You can study at Level
4 and then progress to further study
at Level 5.

Level 5
Foundation Degree, Higher Level
Diploma, Higher Level
Apprenticeship
These qualifications combine
academic study with work-based
learning. They are designed to
equip you for a particular area of
work, as well as giving you advanced
technical and managerial skills,
problem solving techniques and
knowledge for your chosen career.

Degree
This qualification helps you develop
advanced understanding of
professional and technical areas. A
Degree will help you develop your
analytical, intellectual and report
writing skills. You will also develop
leadership and management skills.

Accredited Prior Experiential
Learning (APEL)
If you have been out of education
for several years and don’t have the
appropriate qualifications but
believe you have relevant
experience at an appropriate level
you may qualify for a course
through APEL. Further details on
APEL can be found at
www.serc.ac.uk
AccessNI
Some of our courses particularly
those in relation to Health Care and
Early Years require an AccessNI
Criminal Record Check. This will
disclose any criminal records or
cautions that you may have and
ensure that you are safe to work
with the general public. There is a
cost of £33 associated with this and
it will be your responsibility to pay
for this check, in order to enrol on
the course.

Level

6

Level

5

Level

4

Level

3

Level

2

Degree

Higher Level
Apprenticeship

HNC

HND

Foundation
Degree

Higher Level
Apprenticeship

AS/A2
Level

Level 3
Apprenticeship

Level 3
Ext Dip

GCSE
A-C

Level 2 Apprenticeship
& Traineeship

Level 2
Diploma

Level

1

Level 1 Certificate & Skills for Life and Work

Academic
Route

Training
Route

Further
Education
Route
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Applying to SERC
Step 1
Apply
Visit www.serc.ac.uk and
select a course to start the
application process. You can
apply for up to three different
courses.

Step 2
Pre Entry
Advice and
Guidance
Sessions
We’ll invite you to attend a
mandatory pre-entry advice
and guidance session with
the subject tutor - it’s a
great chance to talk about
the course and discuss how
it can help you achieve the
career you want.

Step 3
Evaluation
Opportunity
Our admissions process
includes an evaluation
opportunity allowing us
to consider skills beyond
academic achievement. This
might include, for example,
an audition, portfolio
submission or a practical
task.

Step 4
Well Done
Providing all entry
requirements are met, you
will be given a Conditional
Offer for your chosen course.
However, if you already have
the grades and meet all entry
requirements, you will be
able to enrol. To enrol you
will need evidence of results
and proof of ID i.e. Passport,
Driving Licence, National ID
Card or National Insurance
Card. If you don’t get the
results you need, please
don’t panic. We will be right
here to help you look at all
your options.

Dates to Remember
12 - 15
April 2021

10 - 13
May 2021

14 - 17
June 2021

Higher Level
Apprenticeship &
ApprenticeshipNI
Level 2 & 3

Higher Level
Apprenticeship &
ApprenticeshipNI
Level 2 & 3

Higher Level
Apprenticeship &
ApprenticeshipNI
Level 2 & 3

16 - 18
August 2021

19 - 20
August 2021

Pre-Enrolment
Appointments
for Further
Education

GCSE
Enrolment
Days
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Ready for Work

Campuses

Wider employability skills are essential in securing employment after
your studies. When you become an FE student at SERC you will be
given the opportunity to develop these skills through our
Employability Programme, that’s why you’re better off at SERC.

SERC will give you as many
opportunities as possible to
help you gain better skills and
get real life experience. You
will have the opportunity to
develop skills such as problem
solving, communication,
critical thinking, people
management and team
working. This will make all the
difference when you are
applying for jobs.

Studying at SERC will help you
start the journey to your dream
career as you will
• Gain more qualifications
• Have the opportunity to set up
a SERC Student Company
• Take part in industry projects
• Undertake work placements
• Get involved with volunteer
programmes

We can give you advantages,
skills and experiences other
young people take years to get.
Students have progressed from
SERC campuses to amazing
careers with companies like
Coca-Cola and NASA!

Bangor Campus

Downpatrick Campus

Lisburn Campus

Castle Park Road, Bangor,
Co. Down, BT20 4TD

Market Street, Downpatrick,
Co. Down, BT30 6LZ

Castle Street, Lisburn,
Co. Down, BT27 4SU

Contact Details
T 0345 600 7555
E info@serc.ac.uk

Newtownards Campus

SPACE Campus

Victoria Avenue, Newtownards,
Co. Down, BT23 7EH

Castle Park Road, Bangor,
Co. Down, BT20 4TD

Opening Hours
Monday - Thursday
8:45am - 5:00pm
Friday
8:45am - 3:30pm
Saturday - Sunday
Closed

Did you know?
We have five main campuses: Bangor and Space Bangor;
Newtownards; Lisburn; and Downpatrick with a further
three campuses in Newcastle, Ballynahinch and Holywood
and specialist skills centres in Dundrod and Dublin.
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SPACE Bangor
Campus

A look at our campuses

SPACE boasts industry-standard performing and
rehearsal spaces, dance studios, professional
recording studios and a high specification theatre.
Performing and Creative Arts students can perform
in front of a paying audience to develop their
confidence and skills.
IT students have the use of fully designated Mac and
PC suites which feature top end software packages to
help them hone their skills for careers such as
Software Developers, Web Designers and Technicians.
Engineering students benefit from working on the
latest industry standard equipment such as CNC
machines, 3D printers and laser cutters which enables
them to be more than ready for the world of work
once completing their qualification.

HUB
English and Maths Hub
Our main campuses now
have modern English and
Maths hubs, where you can
drop in to an informal
setting and get help with
every day Maths and English
tasks including GCSE or
Essential Skills qualifications.

SPECIALIST FACILITIES
SPACE Bangor is our newest Campus and is an
industry standard £12 million, 3,650m2 facility
which is home to our Performing Arts,
Computing and Engineering students.
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Bangor
Campus
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A look at our campuses

Specialising in Bio-Sciences, Computing, Electronic
Engineering, Manufacturing and Mechanical
Engineering, Media, Music, Photography, Sport
and Recreation, Construction, Public Services,
Creative Industries and Performing Arts.
Bangor Campus is home to our training restaurant,
The Birches, which trains the next generation of staff
for the hospitality industry. Our hair and beauty salon
Shadeka is also open to the public during term time
and allows students to gain practical experience of
working in a fully operational salon.

HUB
English and Maths Hub
Our main campuses now
have modern English and
Maths hubs, where you can
drop in to an informal
setting and get help with
every day Maths and English
tasks including GCSE or
Essential Skills qualifications.

Recent £3million
refurbishment
SPECIALIST FACILITIES
Step into our campus for the first time and you’ll
be impressed. We’ve invested millions in our
campuses to give you the very best equipment
and facilities. How can we be so sure? Because
we’ve worked with industry leaders, the very
people who will want to employ you, to design
them.
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Lisburn
Campus
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A look at our campuses

Lisburn Campus boasts a vibrant learning
environment in a modern campus in the heart of
Lisburn City.
Our training restaurant The Linen Room, which is open
to the public, prepares the next generation of chefs
and front of house staff for the hospitality industry.
Revive Hair and Beauty Salon is also open to the public
during term time and allows students to gain practical
experience of working in a fully operational salon.

HUB
English and Maths Hub
Our main campuses now
have modern English and
Maths hubs, where you can
drop in to an informal
setting and get help with
every day Maths and English
tasks including GCSE or
Essential Skills qualifications.

The £27 million campus houses a world
class technical skills centre.

SPECIALIST FACILITIES
Specialising in Bio-Sciences, Computing,
Electronic Engineering, Manufacturing and
Mechanical Engineering, Media, Music,
Photography, Sport and Recreation, Travel and
Tourism, Construction, Animal Management,
Creative Industries and Performing Arts.
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Downpatrick
Campus

A look at our campuses

Downpatrick Campus is a vibrant learning
environment with a welcoming and friendly
atmosphere and fantastic facilities designed to
hone students’ specialist skills.
Our training restaurant The McNeill Room, which is
open to the public, prepares the next generation of
chefs and front of house staff for the Hospitality
industry. DeCourcy Hair and Beauty Salon is also
open to the public during term time and allows
students to gain practical experience of working in a
fully operational salon.

HUB
English and Maths Hub
Our main campuses now
have modern English and
Maths hubs, where you can
drop in to an informal
setting and get help with
every day Maths and English
tasks including GCSE or
Essential Skills qualifications.

A £33 million world class
learning facility
SPECIALIST FACILITIES
Specialising in Hairdressing, Beauty, Hospitality,
Computing, Tourism, Art and Design,
Engineering, Motor Vehicle, Early Years, Health
and Care, Animal Care and Construction Trades.
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Newtownards
Campus

A look at our campus

Newtownards is home to SERC’s Award Winning
Environmental Skills Centre.
The Centre is a hub for Sustainable Development and
Renewable Technology, offering specialist training in
Heat Pump Installation, Biomass and Solar
Technologies, Energy Assessment, The Code for
Sustainable Homes, Wave and Tidal Energy, Deep
Geothermal Power, Energy Storage and Passive and
Zero Carbon Homes. Courses are also available in
services such as Motor Vehicle, Plumbing and
Engineering – and the only course in Motorsport
Engineering offered in NI.

HUB
English and Maths Hub
Our main campuses now
have modern English and
Maths hubs, where you can
drop in to an informal
setting and get help with
every day Maths and English
tasks including GCSE or
Essential Skills qualifications.

An industry standard facility specialising in
Sustainable Energy and Renewable Technology.
SPECIALIST FACILITIES

Specialising in Motorsport Engineering,
Bricklaying, Renewable Energies, Health
and Social Care and Early Years.
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44

Brickwork

46

Carpentry and Joinery

48

Electrical

50

Land Based Engineering

52

Motor Vehicle (Light)

54

Motor Vehicle (Heavy)

56

Plant Maintenance

58

Plastering

60

Plumbing

62

Refrigeration & Air
conditioning

64

Retail

66

Engineering
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Bricklaying,
Traineeship (Level 2)
P10763
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Ideal If:
If you want to pursue a lifelong career in Bricklaying or in the Construction Sector.
Bricklayers build and repair walls, chimney stacks, tunnel linings and decorative
stonework. They may also refurbish brickwork and masonry on restoration projects.
You’ll Learn:
Building methods and about construction technology, how to interpret drawings, how
to construct solid walling and cavity walling, as well as learn bout health and safety.
Developing your wider skills: as well as providing you with the technical skills and
knowledge in your chosen area, the Traineeship will help you to develop a range of
transversal skills that are important for employment including: Problem solving,
Teamwork, Communication, Time management, Entrepreneurship
You’ll Love:
Our state-of-the-art bricklaying suite and very practical nature of the programme.
Project Based Learning will also be a key feature of Traineeships. This is a dynamic
approach to learning in which you will explore real-world problems and challenges that
have been developed with employers. With this type of active and engaged learning,
you will be inspired to obtain a deeper knowledge of the subjects you are studying and
develop a wide range of hands-on skills.
You’ll Progress:
All trainees who have attained the Full Traineeship Certificate, can progress within
(College Name) to a Level 3 further education course or a Level 3 Apprenticeship
(possibly with your work placement employer). This can lead to Higher Education
options.
You’ll Need:
4 GCSEs grades D-G, including at least Grade D in Maths and Grade E in English or
Essential Skills Level 1 in Literacy & Numeracy.
*Entry criteria may be subject to change.
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Carpentry & Joinery,
Traineeship (Level 2)
P10764
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Ideal If:
You would like to take a step towards a career in Carpentry and Joinery.
You’ll Learn:
This course will teach you about safe working practices at the same time as teaching
you the skills required to manufacture joinery products.
Developing your wider skills: as well as providing you with the technical skills and
knowledge in your chosen area, the Traineeship will help you to develop a range of
transversal skills that are important for employment including: Problem solving,
Teamwork, Communication, Time management, Entrepreneurship
You’ll Love:
Our excellent carpentry and joinery workshops and enthusiastic lecturers on the course.
You’ll Progress:
To the Level 3 qualification in Carpentry & Joinery under the apprenticeship
programme if you secure employment or alternatively to FE at Level 3.
You’ll Need:
4 GCSEs including at least Grade D in Maths and Grade E in English or Level 1 in
Literacy & Numeracy.
*Entry criteria my be subject to change
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Electrical Traineeship (Level 2)
P10771
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Ideal If:
You want to gain the knowledge, skills and confidence that will enable you to progress
onto an Electrotechnical (electrical Installation) Apprenticeship Programme at Level 3.
You’ll Learn:
The principles of electrical science, electrical installation technology, installation of
wiring systems, electrical fault finding techniques and Health and Safety in the
workplace.
Developing your wider skills: as well as providing you with the technical skills and
knowledge in your chosen area, the Traineeship will help you to develop a range of
transversal skills that are important for employment including: Problem solving,
Teamwork, Communication, Time management, Entrepreneurship
You’ll Love:
Our state-of-the-art electrical workshops and very practical nature of the programme.
Project Based Learning will also be a key feature of Traineeships. This is a dynamic
approach to learning in which you will explore real-world problems and challenges that
have been developed with employers. With this type of active and engaged learning,
you will be inspired to obtain a deeper knowledge of the subjects you are studying and
develop a wide range of hands-on skills.
You’ll Progress:
Successful completion of this course allows you to progress to the Level 3 qualification
in Electrotechnical under the apprenticeship programme if you secure employment or
alternatively to FE at Level 3.
You’ll Need:
4 GCSEs grades D-G, including at least Grade D in Maths and Grade D in English or
Essential Skills Level 1 in Literacy & Numeracy.
*Entry criteria is subject to change.
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Land Based Engineering
Traineeship (Level 2)
P10776
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Ideal If:
You would like a career in agricultural engineering. Land-based engineers work to solve
problems using a combination of scientific, technical and engineering knowledge. This
course deals with the maintenance and repair of a range of mechanised equipment
used in agriculture and other land based industries.
You’ll Learn:
How to apply mechanical principles and understand how to use, service and maintain
tools and equipment. You’ll also learn about preparation, shaping and assembling.
Developing your wider skills: as well as providing you with the technical skills and
knowledge in your chosen area, the Traineeship will help you to develop a range of
transversal skills that are important for employment including: Problem solving,
Teamwork, Communication, Time management. Entrepreneurship
You’ll Love:
That this course will provide you with relevant practical training, working with
agricultural equipment in our workshops.
Project Based Learning will also be a key feature of Traineeships. This is a dynamic
approach to learning in which you will explore real-world problems and challenges that
have been developed with employers. With this type of active and engaged learning,
you will be inspired to obtain a deeper knowledge of the subjects you are studying and
develop a wide range of hands-on skills.
You’ll Progress:
Successful completion of this course will allow you to progress to the Level 3
qualification in Land Based Engineering under the apprenticeship programme if you
secure employment or alternatively to FE at Level 3.
You’ll Need:
4 GCSEs grades D-G, including at least Grade D in Maths and Grade E in English or
Essential Skills Level 1 in Literacy & Numeracy.
*Entry criteria may be subject to change.
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Vehicle Maintenance &
Repair (Light Vehicle)
Traineeship (Level 2)
P 10785
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Ideal If:
You want to learn and develop the skills required for employment in the motor industry
as a mechanic or technician.
You’ll Learn:
Vehicle maintenance repair, vehicle inspection and health & safety in the workplace.
Developing your wider skills As well as providing you with the technical skills and
knowledge in your chosen area, the Traineeship will help you to develop a range of
transversal skills that are important for employment including: Problem solving,
Teamwork, Communication, Time management, Entrepreneurship
You’ll Love:
The practical nature of this course and our workshop facilities.
Project Based Learning will also be a key feature of Traineeships. This is a dynamic
approach to learning in which you will explore real-world problems and challenges that
have been developed with employers. With this type of active and engaged learning,
you will be inspired to obtain a deeper knowledge of the subjects you are studying and
develop a wide range of hands-on skills.
You’ll Progress:
Successful completion of this course will allow you to progress to the Level 3
qualification in Motor Vehicle (Light) under the apprenticeship programme if you secure
employment or alternatively to FE at Level 3.
You’ll Need:
4 GCSEs grades D-G, including at least Grade D in Maths and Grade E in English or
Essential Skills Level 1 in Literacy & Numeracy.
*Entry criteria may be subject to change.
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Vehicle Maintenance &
Repair (Heavy Vehicle)
Traineeship (Level 2)
P10784
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Ideal If:
You want to pursue a career in the heavy motor vehicle industry as an apprentice
vehicle mechanic or technician working on larger vehicles.
You’ll Learn:
About the maintenance of heavy vehicles, vehicle inspection and health & safety.
Developing your wider skills As well as providing you with the technical skills and
knowledge in your chosen area, the Traineeship will help you to develop a range of
transversal skills that are important for employment including: Problem solving,
Teamwork, Communication, Time management, Entrepreneurship
You’ll Love:
The practical nature of this course in the College workshops.
Project Based Learning will also be a key feature of Traineeships. This is a dynamic
approach to learning in which you will explore real-world problems and challenges that
have been developed with employers. With this type of active and engaged learning,
you will be inspired to obtain a deeper knowledge of the subjects you are studying and
develop a wide range of hands-on skills.
You’ll Progress:
Successful completion of this course will allow you to progress to the Level 3
qualification in Motor Vehicle Heavy under the apprenticeship programme if you secure
employment or alternatively to FE at Level 3.
You’ll Need:
4 GCSEs grades D-G, including at least Grade D in Maths and Grade E in English or
Essential Skills Level 1 in Literacy & Numeracy.
*Entry criteria may be subject to change.
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Construction Plant
Maintenance,
Traineeship (Level 2)
P10770
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Ideal If:
You would like to start your career working with construction plant machinery.
You’ll Learn:
How to service and maintain the plant & equipment used in the construction industry.
Developing your wider skills As well as providing you with the technical skills and
knowledge in your chosen area, the Traineeship will help you to develop a range of
transversal skills that are important for employment including: Problem solving,
Teamwork, Communication, Time management, Entrepreneurship
You’ll Love:
Gaining work experience within the industry making you more employable.
Project Based Learning will also be a key feature of Traineeships. This is a dynamic
approach to learning in which you will explore real-world problems and challenges that
have been developed with employers. With this type of active and engaged learning,
you will be inspired to obtain a deeper knowledge of the subjects you are studying and
develop a wide range of hands-on skills.
You’ll Progress:
To the Level 3 qualification in Construction Plant Maintenance under the apprenticeship
programme if you secure employment or alternatively to FE at Level 3.
You’ll Need:
4 GCSEs including at least Grade D in Maths and Grade E in English or Level 1 in
Literacy & Numeracy.
*Entry criteria may be subject to change
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Plastering,
Traineeship (Level 2)
P10777

Discover more at www.serc.ac.uk/traineeships 61

Ideal If:
You want to pursue a career in Plastering.
You’ll Learn:
Building methods and construction technology, applying plaster materials to external
surfaces, fixing dry lining and plasterboard products to interiors and safe working
practices.
Developing your wider skills As well as providing you with the technical skills and
knowledge in your chosen area, the Traineeship will help you to develop a range of
transversal skills that are important for employment including: Problem solving,
Teamwork, Communication, Time management, Entrepreneurship
You’ll Love:
Our state-of-the-art plastering suite.
Project Based Learning will also be a key feature of Traineeships. This is a dynamic
approach to learning in which you will explore real-world problems and challenges that
have been developed with employers. With this type of active and engaged learning,
you will be inspired to obtain a deeper knowledge of the subjects you are studying and
develop a wide range of hands-on skills.
You’ll Progress:
Successful completion of this course will allow you to progress to the Level 3
qualification in Plastering under the apprenticeship programme if you secure
employment or alternatively to FE at Level 3.
You’ll Need:
4 GCSEs grades D-G, including at least Grade E in Maths and Grade E in English or
Essential Skills Level 1 in Literacy & Numeracy.
*Entry criteria may be subject to change.
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Plumbing,
Traineeship (Level 2)
P10778
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Ideal If:
You would like to pursue a career in plumbing.
You’ll Learn:
About copper pipe work, practical plumbing, iron pipe work, hot and cold-water
systems, central heating installations and sheet lead roof work.
Developing your wider skills As well as providing you with the technical skills and
knowledge in your chosen area, the Traineeship will help you to develop a range of
transversal skills that are important for employment including: Problem solving,
Teamwork, Communication, Time management, Entrepreneurship
You’ll Love:
Getting experience with the plumbing equipment and the practical nature of this
course.
Project Based Learning will also be a key feature of Traineeships. This is a dynamic
approach to learning in which you will explore real-world problems and challenges that
have been developed with employers. With this type of active and engaged learning,
you will be inspired to obtain a deeper knowledge of the subjects you are studying and
develop a wide range of hands-on skills.
You’ll Progress:
Successful completion of this course will allow you to progress to the Level 3
qualification in Plumbing under the apprenticeship programme if you secure
employment or alternatively to FE at Level 3.
You’ll Need:
4 GCSEs grades D-G, including at least Grade D in Maths and Grade D in English or
Essential Skills Level 1 in Literacy & Numeracy.
*Entry criteria may be subject to change.
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Refrigeration & Air
Conditioning,
Traineeship (Level 2)
P10780
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Ideal If:
You want the skills to pursue a career in refrigeration and air conditioning.
You’ll Learn:
About fitting and assembly of related parts, fabrication of pipe work, brazing standards
and safe handling of refrigerants.
Developing your wider skills As well as providing you with the technical skills and
knowledge in your chosen area, the Traineeship will help you to develop a range of
transversal skills that are important for employment including: Problem solving,
Teamwork, Communication, Time management, Entrepreneurship

You’ll Love:
Our industry standard refrigeration and air-conditioning workshop facilities.
Project Based Learning will also be a key feature of Traineeships. This is a dynamic
approach to learning in which you will explore real-world problems and challenges that
have been developed with employers. With this type of active and engaged learning,
you will be inspired to obtain a deeper knowledge of the subjects you are studying and
develop a wide range of hands-on skills.

You’ll Progress:
Successful completion will allow you to progress to the Level 3 qualification in
Refrigeration and Air Conditioning under the apprenticeship programme if you secure
employment or alternatively to FE at Level 3.
You’ll Need:
4 GCSEs grades D-G, including at least Grade D in Maths and Grade D in English or
Essential Skills Level 1 in Literacy & Numeracy.
*Entry criteria may be subject to change.
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Retail,
Traineeship (Level 2)
P10781
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Ideal If:
You are interested in a career in the retail industry and want to develop your skills.
You’ll Learn:
About working effectively in a retail team, processing payments, stock replenishment,
maintaining health & Safety and security within retail and customer service.
Developing your wider skills As well as providing you with the technical skills and
knowledge in your chosen area, the Traineeship will help you to develop a range of
transversal skills that are important for employment including: Problem solving,
Teamwork, Communication, Time management, Entrepreneurship
You’ll Love:
The enthusiastic lecturers teaching the course.
Project Based Learning will also be a key feature of Traineeships. This is a dynamic
approach to learning in which you will explore real-world problems and challenges that
have been developed with employers. With this type of active and engaged learning,
you will be inspired to obtain a deeper knowledge of the subjects you are studying and
develop a wide range of hands-on skills.
You’ll Progress:
Successful completion will allow you to progress to the Level 3 qualification in Retail
under the apprenticeship programme if you secure employment or alternatively to FE at
Level 3.
You’ll Need:
4 GCSEs grades D-G, including at least Grade E in Maths and Grade E in English or
Essential Skills Level 1 in Literacy & Numeracy.
*Entry criteria may be subject to change.
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Ideal If:
You want to pursue a career in the mechanical or manufacturing engineering industry.
You’ll Learn:
About Engineering techniques and principles, how to use lathes, milling machines,
welding equipment and produce mechanical drawings using a CAD system.
Developing your wider skills: as well as providing you with the technical skills and
knowledge in your chosen area, the Traineeship will help you to develop a range of
transversal skills that are important for employment including: Problem solving,
Teamwork, Communication, Time management, Entrepreneurship
You’ll Love:
The industry standard machinery in our workshops giving you practical experience.
Project Based Learning will also be a key feature of Traineeships. This is a dynamic
approach to learning in which you will explore real-world problems and challenges that
have been developed with employers. With this type of active and engaged learning,
you will be inspired to obtain a deeper knowledge of the subjects you are studying and
develop a wide range of hands-on skills.
You’ll Progress:
Successful completion allows you to progress to the Level 3 qualification in Engineering
under the apprenticeship programme if you secure employment or alternatively to FE at
Level 3.
You’ll Need:
4 GCSEs grade D-G, including at least Grade D in Maths and Grade E in English or
Essential Skills Level 1 in Literacy & Numeracy.
*Entry criteria subject to change.

